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1. Thank you very much for inviting me here to present some of my work on metropolitan governance and citizen participation to you...2. It is delightful to be able to do so. I’m going to present some past and present work that will be incorporated into a book project — the working title of which is Democracy Unbound — that examines the theory and possibilities for democratic governance in metropolitan areas.



Transparency



Radical Transparency



THE WHITE HOUSE
Office of the Press Secretary

January 21, 2009

MEMORANDUM FOR THE HEADS OF EXECUTIVE 
DEPARTMENTS AND AGENCIES

SUBJECT: Transparency and Open Government

My Administration is committed to creating an unprecedented 
level of openness in Government. We will work together to 
ensure the public trust and establish a system of transparency, 
public participation, and collaboration. Openness will 
strengthen our democracy and promote efficiency and 
effectiveness in Government.



Nutritional Labels



Sport Utility Vehicle 
Rollover Ratings



Homeland Security



Fix-My Street



Architecture of 
Transparency

• Transparency policies mandate disclosure

• By corporations or other actors

• Of standardized, comparable, and disaggregated 
information

• Regarding specific products or practices

• To a broad audience (not just the government)

• For a regulatory purpose…
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Action Cycle
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Effective Disclosure:
Los Angeles

Source: Photos of restaurant hygiene cards, Fairfax area, Los Angeles, CA.  November 2005.



Ineffective transparency: Drinking 
water contaminant report (US)



Atrributes for 
Effectiveness

• User interest and capacity to improve 
choices 

• Discloser interest and capacity to improve 
performance

• Alignment of user / discloser behavior and 
social objectives



Three Generations of 
Transparency

• Right-To-Know

• Targeted Transparency

• Peer-to-Peer



3rd Generation 
Transparency

• Users become disclosers

• Information content changes with use and 
experience

• Public role: Convener and moderator



Whoissick.org



MyFairElection.com



CitySourced
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